Specialized Foster Care (SFC)

Service Request Tracking System (SRTS) for Child Welfare Division

Specialized Foster Care (SFC)

Specialized Foster Care Administration

Mental Health Provider

DCFS

1. Create SRTS record for any referral that

should result in mental health services

If SFC staff complete an assessment
before referring, note in comments

Transfer to Mental Health Provider

e Do not enter a Disposition

e Transfer reason: Client in need of
specialty mental health services

Document attempts to outreach to
client in the Comments section

Document scheduled appointments in
the Comments section, including no
shows and rescheduled appointments.

Once the initial assessment is
complete, enter the first offered
appointment into the Disposition field.
If the individual did not accept that
appointment, select “no” for “Did
individual accept first offered
appointment” and enter the date the
client was actually seen.
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